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Day 1: Gather Intel

1. Internal interviews
2. Analytics & ads
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* Who are they?

» What do they really want?

» Where are they coming from?
- Why wouldn’t they buy?
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Keep Track.

Segment Pains Desires Triggers Objections | Awareness
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Internal: Sales

 Who are we actually closing?
 Where do they come from?
 Who do we win/lose to”? Why?

* \What objections are you hearing?
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Context changes
everything.
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Most Aware
‘I know your product will solve my problem. | just don’t know the deal.”

Product Aware
“I know solutions exist, but not if yours is right for me.”

Solution Aware
“I know the results | want, but not how your product will deliver.”

Problem Aware

“I know I've got a problem, but I'm not sure how to solve it.”
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Message, Structure, Approach

Most Aware

“If you have something in your teeth,
you need floss.

| have floss right here.

It's just $0.50 a pack, so you'll save
$1.00"”

https://copyhackers.com/2014/07/long-pages/



Message, Structure, Approach

Solution Aware

“If you have something in your teeth, then you need
something to get it out.

If you need to get it out, you might consider a toothpick.

But if you're considering a toothpick, you should also
consider floss.

Floss works like a toothpick—only it cleans more
thoroughly, since it can reach even the tightest
crevasses. You can get that truly clean feeling around
your entire mouth without it going soggy, breaking, or
jabbing you in the gums. Plus, it's peppermint flavored...
so fresh and clean!

| have floss right here. And it’s just $0.50 a pack, so
you'll save $1.00!”

https://copyhackers.com/2014/07/long-pages/



How do we know?

 GA Reports:

+ Sources, Keywords
+ Landing Page + Second Page

« Ad targets

* [nquiry emails/chat
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« “X not working” - Problem Aware
 “What to do when  ”

« “Best X for Y’ = Solution Aware

* “Emergency X”

o “Xvs.Y” =2 Product Aware

» “IBrand] reviews”

» “[Brand] coupon code” - Most Aware
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Day 2: Add Context

1. Reviews
2. Interviews/surveys
3. Competitors
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Rolling Auto [ & wrtea revew |

5.0 37 rev

People often mention

c
@
(7]

All price 12 vehicle 11 professional & convenient 7 +5
Sort by
Most relevant Mewest Highest Lowest

e} Joel Klettke
!15;' 11 reviews
ayear ago - Write a review

Brilliant servicel

They contacted me to let me know they were on their way and showed up on time. ... More

1

Response from the owner a year ago
Happy to hear itl Thank you for taking the time to share your positive experience with us!

ﬁ Karen Delgado-Prieto
R 3 reviews

2 months ago

This is the second year we have used Rolling Auto for tire changes and this year we bought new tires

through them as well. The service was excellent and the price was the best around. We really
appreciate the fact that they can come to us ... More

Unigque Segments

Pains

concerns

Features/Benefits

Outcomes
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Rolling Auto | # wite a eview |

ES.() 37 reviews

People often mention

All price 12 vehicle 11 professional 2 convenient 7 +5
Sort by
Most relevant Mewest Highest Lowest

vl Joel Klettke

o 11 reviews
ayear ago - Write a review

Brilliant servicel

They contacted me to let me know they were on their way and showed up on time. ... More

Response from the owner a year ago
Happy to hear it! Thank you for taking the time to share your positive experience with us!

ﬁ Karen Delgado-Prieto
W 3 reviews

2 months ago

This is the second year we have used Rolling Auto for tire changes and this year we bought new tires
through them as well. The service was excellent and the price was the best around. We really
appreciate the fact that they can come to us ... Mare

Frequency (word/theme

Specific language

Clever wording

Insightful commentary
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Jasmine Kalala

2 reviews
2 months ago l

FAST, TOP QUALITY, CONVENIENCE! This is the best kept secret in Calgary. As a busy family with two

vehicles, who has time to drop off my cars for hours? Not me! With this price, having the team at Rolling

Auto come to my house and switch my tires was incredible. From booking the appointment, to receiving

a quote and finally the service - it was simple and efficient. The team was on timeﬁen squeezed in

some tire repairs. | am already looking forward to booking my fall appointment to ptit my winter tires
back onl

Il Like
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Make a little swipe file!

BENEFITS TOP QUOTES NOTES

#2

#3

#4
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The B/D/A Approach

Before

Case
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Insight to Learn Question to Ask

Pain points “What sent you looking for ?”
Past failures “What else did you try or consider? Why didn’t...”
Anxieties and hesitations “What almost kept you from choosing ?”
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Insight to Learn Question to Ask

Decision criteria “When evaluating , What was most compelling?”
Priorities “What made most ideal for you?”
Delivery “What was your first impression of ?”
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After

Impact

Underlying driver

Naming the solution

Insight to Learn Question to Ask

“How has changed your ?”

“How would you describe the results you’ve seen
because of 27

“If you were recommending X to a friend, what might
you tell them?”
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Your customers look at
competitors, too.
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Competitor Sites

®* Positioning
®* Pricing / Offers

®* Reviews

® Proof

@ “What are the table stakes?”




Day 3: Write Ugly

1. CTA
2. Headline
3.Qsto A

@JoelKlettke




Begin with the
end 1IN mind.
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CTA Checklist;

1. Focused: ONE core action

2. Specific: Clear next steps

3. Desirable: “l want to...”

4. Appropriate: Willing and able

O Local: keep urgency and ease in mind!
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Example: Clear Value

Desired outcome

: ~
msurance.com ¢ Local: 416-364-2929 L Toll-free: 866-566-2001

Manage Your Wealth The Smart Way

25 YEARS
s ca i Use WEALTHinsurance® To Grow Your Wealth While
FAND HIGHNET. Avoiding Market Risks & Paying Less Tax.
WORTH FAMILIES

v Guaranteed returns and no stock market risk

Objection-buster

v Compounded rates of return over 10%

v Transferable to your loved ones: 100% tax free

e Insure Your Wealth

P Get your free, no-obligation consultation.

It will be a great investment of your time.

Required action :
Mark Halpern

Certified Financial Planner

Trust & Estate Practitioner
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Tips for local.

1. Above the fold
2. Embedded and/or always visible
3. Always have an offer/buster
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Define the hook.
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Headline Criteria

1.
2.
3.
4.
5.

Does it match expectations?

Is It attention-worthy?

Is It clear?

IS It concise?

Highlights BIGGEST benefit/pain/outcome?

Scorecard: BusinessCasualCopywriting.com/socialnext
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Unconventional but effective:

Home FAQ Blog ContactUs  Get Started

Divorce Made Simple
Lawyer price $5,000+

Our price only $899
(or $499 if you file)

100% GUARANTEE OF COURT APPROVAL

18 years & 17,000+ happy clients!

Get Started
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‘World before the click’

Ad - https://www.heroservice.ca/lawn-mowing v

Lawn Mowing Services - We always answer the phone.

More than 150 of your neighbours have rated us 5 stars. Try us out risk free. Call us! Request An

Estimate. Professional Services. Experienced Professionals. Free Estimate. Contact Us For

Details. Locally Owned & Operated.

Lawn Mowing - Snow Removal - Lawn Care - Cleanup - About Us - Trimming

Ad - https://www.cleaningpros.ca/ ¥ (587) 317-7864
Voted Calgary's Best Cleaners - 200% Money Back Guarantee

Licensed, Bonded & Insured. Fully Vetted Team. Call Us Now For A Free Quote! We Have
Unbeatable Flexibility, We Fit Into YOUR Life. No Contracts To Tie You Down! Amazing Clean
Every Time. Free No Obligation Quote. A+ BBB Rating.

Request A Free Quote - Our Client's Testimonials - 200% Money Back Guarantee

9 4620 Manilla Road Southeast, Calgary, AB - Open today - 8:00 a.m. — 9:00 p.m. ¥

Ad - https://www.freshcleaningservice.ca/ v +1 833-373-7499
House Cleaning Special - First 3 Hours for $99

New clients get their first 3 hours of cleaning for $99. Keep your home clean and fresh. Call us

today or request a quote online. Request A Quote. Experienced Staff. Professional Services.
Licensed & Insured Firm.

Commercial Cleaning - Residential Cleaning - Contact Us - About Us




Close the gaps by
having a conversation.
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1. What iIs 1t?

2. Who iIs it for?

3. Why should | care?
4. How does It work?
5. Why trust you?

6. What next?
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Body Copy

1. List all the Q’s (and sub-Q’s) to A.
2. Organize by urgency/priority.
3. Answer using all the copy you need.

4. Edit out the ‘stupid.’

@JoelKlettke G iy

mmmmmmmmmm



Bullets & Buckets

» Use bullets/buckets for decision criteria
+ Keep bullets to ~5

 One strong sentence

» Strongest points first and last
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GET IMMEDIATE HELP

(647) 952-3944

Trust

Toronto Criminal Lawyer
Fighting For Your Rights

If you have been charged with a criminal offence you need legal advice.

Contact lawyer Dylan Finlay to receive a free 30-minute case review.

High-Priority
Buckets

GET A FREE CASE REVIEW

S | 24/7 | AA
AFFORDABLE FLEXIBLE PAYMENT AVAILABILITY & DEDICATED CLIENT
LEGAL FEES STRUCTURES CLIENT SERVICE SUPPORT

Concerned about the fees? We offer affordable, flexible and easy to understand billing with no hidden fees.

We can adapt to your financial circumstances; meeting your budget without compromising your defence.




Example: Closing Gaps

Managed Divorce Service

Managed Divorce Service - £189

Have your entire divorce handled for you by divorce experts whilst being kept up-to-
date on your case throughout. This service will give you peace of mind at a difficult time
and help save you over £750 on the cost of your divorce.

P <3
Managed Divorce Service for £189 - Don't spend £1,000 on a Solicitor!

Criteria To Get Divorced

Our Managed Divorce Service ensures that you not only achieve an amicahle divorce in a quick and professional
manner, but that the divorce process is managed for you at a fraction of the cost of a traditional salicitor. .

If you would like someone to handle your divorce for you from start-to-finish, then this service is for you.

We do all the work for you from preparing the correct documents, to filing them and of course chasing the court
on your behalf to make sure your divorce goes through as quickly and smoothly as possible.

As the UK's largest divorce service we have been dealing with online divorces for over 18 years, so you can be
sure that our expertise in getting it right first time is worth choosing our service.

We can also help if you have children within the marriage, property to divide or if your case is more complicated
than usual, just call us on 01793 384 029 for a free consultation.

¥ Trust pilot
Who Is This Service Ideal For?

TrustScore 9.6
2,469 reviews

Very fast and efficient ser...
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Example: Closing Gaps

Managed Divorce Service Managed Divorce & Consent Order Solicitor Divorce + Financial Order

Managed Divorce Service - £189

Have your entire divorce handled for you by divorce experts whilst being kept up-to-
date on your case throughout. This service will give you peace of mind at a difficult time
and help save you over £750 on the cost of your divorce.

Managed Divorce Service for

+$165K P

Ne marriage, property to divide or if your case is more complicated
callus on 01793 384 029 for a free consultation.

P ——
if required).

p———

H Trustpilot

TrustScore 9.6
2,469 reviews

Who Is This Service Ideal For?

weeks and by using this serv ilf save over £750 on the cost

Very fast and efficient ser...

Case
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“Even if...”

Obliterate objections and misconceptions

®* Overcome “special case” and anxieties
® Combine desired outcomes and anxieties
® Ideal for building interest OR overcoming friction
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Day 4: Edit Wisely

1. Clear
2. Specific
3. Supported
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Clarity: ‘One Job’ Test

1. Headline: Grab the reader

2. Sub-head: Compel them to keep reading
3. Body copy: Engage, agitate, focus desire
4, Form: Get filled out

5. CTA: Get clicked
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Specificity

1. Conduct a specificity sweep:
+ “Am | leaving it to leads to connect the dots?”
+ “Does it paint a vivid picture?”

2. Ask “Why?” two to three times.
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WOULD YOU RATHER BUY...

A “high quality” pillow

|
|
|
|
|
|
|
“Best customer support” :
|
|
|
|
|
|



WOULD YOU RATHER BUY...

Plush comfort and ample
neck support to help you
sleep through the night.

We’ll solve any issue
within 24 hours,
guaranteed.



Supported

1. Near areas of friction (like pricing)
2. To support big, bold claims

3. To counter (real) objections
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Supported

 Meaningful
 Believable

« Specific
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At Hero Service, we don’t rush any job or cut corners, unless those

corners need cutting! We treat your lawn like it’s our own. Our team will
leave crisp lines, clean edges, and zero clippings in the flower beds or
on your hard surfaces. We also maintain sharp blades at all times to
ensure a nice and clean cut.

Dr. Zakhary's proven results:

H Lawn Mowing ° ~» We strive to be your Northwest Calgary go-to for
- Watch later  Share needs. In fact, 80% of what we do is weekly law
both weekly and bi-weekly options for resid
properties. You can also cancel anytime.

From May to early July we only offer weekly lawi
season kicks in, we evaluate the necessity to go
We also go above and beyond to ensure the heal
always bag the clippings until late July. From the
whether mulching them would be best for your Ii
retention.

Ultimately, we want to do what is best for your li
look good. We maintain constant communication
and will let you know throughout the season whi

after
procedure

4 Out of
- 5 Stars

Leave Us Feedback

June 20, 2021

Incredibly friendly and
polite. Went out of their
way to accommodate my
needs on very short notice.
I wish they did had
landscaping such as
stones an...

Read More

b

June 17, 2021

This is a small outfit, and
the person who answers
the phone is the same
person who does the
service. Eric is in constant
communication with the
clie.

Read More

Y

5 out of 5 stars 5 out of 5 stars 5 out of 5 stars
Overall rating of 218 3rd-party 5.% Go gle Go gle
reviews
Cynthia A Laurie MacAdams Ken & Kat Wong

June 17, 2021

This is our second year of
having Hero Services
come and aerate, fertilize
and weed control at both
our properties. We were 50
pleased with their ser..

Read More

B

{ PREVIOUS PHOT NEXT PHOTO )

12 3 4 17

Powered by GatherUp
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Day 5: Avoid Stupid

1. Hierarchy
2. Readability
3. Brevity
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Stupid: Wall of Text

I GUIDED FLY FISHING ON GRAND CAYMAN

Fishing Trips in Costa Rica .

]
Rica starting at just x r luxury condo befo
vessel, the Dream Raiser a 35 foot cabo Express t o I B()\'FH\HI\'(v \]\l)F SIMPLE
rt & M Near th
Fishing C er, & rator, = n
]
riend. The I
erienced crew st about catching Catch us on Facebook for daily fishing
r_sh. but about having fun too v u'r‘s just buddies pDStS n
f 3 together with us will have you Hooked on Costa Rica. et
- Stay in Costa Rica memor, I
mplete fishing & lodging
e or inshore fishing alo ]

Ready to Book Your Trip? I

Your Name (re

]
u can booking with the many b g a Your Email (required) - - - n - enitle - -
p ty management c our travel page for more I e aste: e e eginne e e
information, and our Costa Rica map page for location. &7 - -
. - e £ . B
]

Case
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Stupid: WE, WE, WE!

We have been guiding fly-fishers on the many waters around Bozeman, Montana since early 2000. The area around
Bozeman includes hundreds of miles of world-renowned rivers, small streams, and spring creeks. Our Bozeman fly
fishing guides welcome anglers of all skill levels on our various wading and float-trip options throughout Southwest
Montana. Providing fun and productive fly-fishing experiences in Southwest Montana is really what Fins & Feathers is all
about. We were awarded the “2010 Orvis Endorsed Fly Fishing Outfitter of the Year” as a result of our commitment to
providing exceptional guided fly fishing trips in Montana. Click below to contact us or call 1-877-790-5303 to start
planning your Bozeman fly fishing trip.

Contact Us Now to

Reserve Your Trip
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Better: YOU, YOU, YOU!

Imagine yourself fishing the pristine waters of Bozeman, Montana with a guide who could take you to all the best spots
— the kinds of places most locals keep secret. When you book your fishing trip with Fins and Feathers, you‘re

guaranteed a one-of-a-kind experience.
Choose your own adventure, with both wading and float-trip options available.

And because we've been awarded the "2010 Orvis Endorsed Fly Fishing Outfitter of the Year," you can rest easy

knowing your adventure will be memorable for all the right reasons.

Contact Us Now to

Reserve Your Trip

B' INE S ase
@JoelKlettke Grauis @ e

<copywriting>



Stupid: Urgency Misalignment

Calgary Plumbing Specialist o (4

'S
{ << )5 PLUMBING &
f\}f/ DRAIN CLEANING

$60

'

'

'

'

'

'

'

'

'

'

+ £ 9)- PLUMBING &
i DRAIN CLEANING
'

'

'

'

'

'

'

Home About Us Why Choose Us Our Services Plumber Blog Testimonials Contact 2
OFF FURNACE REPAIR
1}
$500 OFF NEW FURNACE !
: for, Sutyect 10 appoval. A102!
...................... 4
Emergency “Plumber Calgary” is Licensed and Insured! General Inquiry
When it comes to hiring the right plumbers, we know that your faith in their expertise is important. License and insurance are a given when Your Name (required)

it comes to dealing with plumbers, as these factors set the good ones apart from the rest. Our Emergency plumbers are experienced in

working through all sorts of Calgary plumbing matters and have the proper training and qualifications.

Because plumbing is delicate work and vulnerable to accidents, insurance is also a top priority. Make sure that all your plumbers have

insurance to avoid paying for unnecessary expenses. With 24 Hour Plumber Calgary, you can be sure that they are all equipped with Your Email (required)
insurance.

Experience and Skill When You Hire Emergency Plumber Calgary!

Subject
In order to become a licensed plumber, one should have serious experience and the proper skill to tackle the wide range of plumbing work. ;
When hiring a plumber, always ask about their track record and work experience as well as any certification they may have. A professional N
plumber who has all the right requirements and training, such as those we employ, you can be sure that you are in the right hands. y
Your Message
Emergency Plumber Calgary Image and References... '_» Hi there, have a question?
t Text us here.

Many people tend to make the mistake of hiring the first plumber they call, but we always recommend asking for references. Our plumbers
all have good experience and reputation, and you can vouch for this by asking your neighbors and our own previous clients. This is one of
the best ways you can make sure that you are employing only the best plumber services around. Emergency Plumber Calgary prides itself
on our stellar reputation!
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Better!

ABOUT COUPONS

PLUMBING SERVICES FURNACE

NO OVERTIME CHARGES

Whether it's 12 in the afternoon or 12 midnight, you'll get the

same quality service without ever having an overtime charge

REVIEWS CONTACT

WATER HEATER ELECTRICAL SERVICES HOME REPAIR SERVICES

PLUMBING|

FLAT RATE PRICING

You receive an upfront quote that is based on the job, not by the

hour. This means no hidden fees and zero surprises

EMERGENCY RESPONSE  «  403.285.1081

WATER CONG

BEST VALUE SERVICE

Enjoy quality workmanship that is cost effective. We take your
specific needs and budget into account when recommending

solutions

@JoelKlettke

EMERGENCY RESPONSE

403-288-1081

BOOK APPOINTMENT

Name
Email
Phone

Type of Service

I'm not a robot

SUBMIT

SEE HOW MUCH IT WILL COST

GETAQUOTE
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Thanks for
your time today!

Get the deck: BusinessCasualCopywriting.com/socialnext

Case
Study BUSINESS
Buddy
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